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Questions and 
Presumptions 

General description Specification 

 
 
Q 1  
Examples of best 
practices 
 
 
 

 Long experience of interviewing 
children/young person in connection with 
inspections at residential care homes HVB.  
( ca 4000 interviews/year) Project ongoing 
to strengthen the communication with 
children/young persons by films and a 
special website. Next step is to find methods 
to  gather information by questionairs to be 
able to work risk based when planning 
inspections, where information from young 
people will be an essential part. (25 000 
young persons stays at HVB) 
 
 
Except from above we mainly use 
questionnaires to gather information from 
patient and service users. Some focus 
groups and interviews in pilots. 
 
In planning of supervision we use patient 
complaint and reports to IVO from the 
public as well as information from the 
service- telephone line. We also use external 
data such as data from quality registers and 
national indicator reports. 
 
New regulation next year will decrease the 
handling of patient complaint at IVO. 
Expectations from the government are more 
patient centered inspections. Work in 
progress to strengthen the organisation in 
methods, systematic processes and training 
of inspectors to gather information from 
patients and patient organisations during 
supervision. 
 
 

Q1 
Example of less 
successful  
practices / 

 We have not done any systematic evaluation 
on the different methods we use.  
  
Data that we collect pre-inspection  are not 



 
 

Challenges 
 
 

always up-to-date  and need to be 
complemented with actual relevant data. 
 
 
 
 

Q1 
What do they 
have to share  
 
 

 Improvement of communication with 
children/young persons at residential care 
homes. 

Q2 
 
Changes 
compared to 
2013 
 

 Se above answers. 
 
2013 IVO was founded as a new 
Inspectorate  

Q3 What do they 
want to learn 
from others 

Best practices Best practices – methods for collecting 
information, involving patient and users and 
their organisations  
 
How to identify informants,   
 
 Using data together with other information, 
analysis of data 
 
How to give voice to groups who cannot talk 
for themselves  
  
How to train inspectors 
 
 
 

 
The following presumptions are to be used in the interviews to discuss with the 
interviewees the possible focus of the EPSO working group on one or more of these 
topics / dimensions.   
 

 
Presumption a 
What is the aimed  
and hoped effect  
 

 Data from patients is an important part in 
risk based patient/user focused supervision 
 
Gives up-to-date information 
 
Validates the finding in supervision and /or 
gives additional facts. 
 
Creates trust in the work IVO conducts 
 



 
 

 
 

Presumption b  
How do you use/ 
analyse the 
information you 
get  
 
 

 Internal and external data in planning risk 
based supervision 
 
As one source of information-to validate 
findings or give new information 
 

Presumption c 
What is the effect 
and outcome  
 
 
 

To get a wide picture Patient/user focus helps to point out what  
the most relevant areas for supervision is 
 
To validate information from an inspection 
 
To gain trust in the public 
 
 
 
 

Presumption d  
Why and when do 
users co-operate 
best  
 

 If they are well informed of what the 
supervision is about and how they can 
contribute 
 
They want to contribute to better services 
 

Presumption e  
Why and when 
are users not co-
operative  

- .  

 If they don´t feel trust and lack information 
Afraid of repercussions  
 

Other information 
 

  
  

   

 


