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Questions and 
Presumptions 

General description Specification 

 
 
Q 1  
Examples of best 
practices 
 
 
 

Part of the legal 
framework to have 
users perspective in 
supervision of social 
services. 
 
A project is ongoing  
on how to strengthen 
the user perspective 
in supervision 
 

The project will focus on  
A) What constitute user perspective in 

supervision incl. terminology, 
research,  

B) To develop methods to support the 
supervision to focus more on the 
result of services for the service 
users. 

C) Develop reliable methods  
- In meeting with different 

usergroups, next of kin 
- Develop better understanding 

for how and when to interact on 
site 

- How to use user data together 
with other sources. 

 
Part of developing auditing services, work 
conducted in a project group involving 
experts on different relevant topics. 
 
Goal is to be able to present a set of 
recommended methods 
 
The result will be presented at a national 
conference in May 2017 
 
 

 
 

Q1 
Example of less 
successful  
practices  
 
 

  

Q1 
What do they 
have to share  
 
 

 The knowledge and findings in this project 



 
 

Q2 
 
Changes 
compared to 
2013 
 

Not applicable NA 

Q3 What do they 
want to learn 
from others 

 Share experience and thoughts on  
 
Training for inspectors, define skills 
(Different techniques for different user 
groups in different settings, how to use 
different methods (e.g. focus groups), 
analytic skills etc.) 
 
Literature overview on the topic – make an 
inventory on new and relevant research, 
frameworks and theories 
 
Existing practices 
 
A common protocol to collect data from 
different pilots in different countries 
 
How to handle and analyse data, 
discrepancies between data, disinformation 
 
 
Suggestion- Have different topics in specific 
subgroups within the EPSO working group 
Separate patient complaints process from 
challenges in collecting data “from the field” 
 
 
 
 

 
The following presumptions are to be used in the interviews to discuss with the 
interviewees the possible focus of the EPSO working group on one or more of these 
topics / dimensions.   
 

 
Presumption a 
What is the aimed  
and hoped effect  
 

 To focus on what the services delivers on the  
result for the users, (progression in 
treatment e.g.) 

Presumption b  
How do you use/ 
analyse the 

 One set of data is data that is collected from 
different reporting system e.g. Use of 
constraints, notification from the Wissel 



 
 

information you 
get  
 
 

Blower Function- Data that is used to plan 
supervision and inspections. 
 
The other part is data collected in the field –
information from management, staff and 
users. Data that has to be triangulated and 
are used to evaluate the service. 
 
 

Presumption c 
What is the effect 
and outcome  
 
 
 

 Improving result and outcome of the 
supervision 

Presumption d  
Why and when do 
users co-operate 
best  

 When the supervision will be integrated in 
daily activities and natural setting 
(E.g. not summon users to the managers  
office ) 

 
The aim of the supervision has to be clear 
and the process transparent and 
communicated 
 

Presumption e    

Why and when 
are users not co-
operative  

 There might be lack of trust towards 
national agencies 
Alliances with the staff (protecting the 
services from closing) 
Fear of repercussions 
 

 
 

  

 


