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Questions and 
Presumptions 

General description Specification 

 
 
Q 1  
Examples of best 
practices 
 
 
 

Required by law to A. 
talk to children in 
supervision of child 
welfare services, 
more specifically 
children in recidential 
care home (3 times a 
year)  
B. talk to people with 
developmental 
disabilities in 
supervision focused 
on use of 
coercive/restraint 
measures in care 
homes. 
C. talk to patients 
and/or next of kin in 
investigations of 
severe and 
unxpected events in 
health care.  
 
 

Ongoing project to develop methods to 
strengthen user involvement in supervision. 
Some examples on ongoing projects: 
 
1.Interviews with young adults (age 17-23) in 
supervisions of social care services duty to 
give financial support. 2.Interviews with 
users in connection with national 
coordinated supervision of municipal health 

care services for people with developmental 

disabilities . 
3. Interviews with persons with drug related 
problems and mental disorders (double 
diagnosis) in a national coordinated 
supervision of municipal health and social 
care and specialized psyciatric care. 
Three or four of the county governors will 
also pilot “expert by experience” in 
cooperation with representatives for 
relevant user organisations.  
4. One of the county governors will be 
interviewing next of kin when investigating 
possible serious and unexpected events in 
hospitals. 
 
One of the objects of these projects is to try 
new methods of patient/user involvement in 
new areas to gain more experience. 
 
 
 
 
 

Q1 
Example of less 
successful  
practices  
 
 

 Not discussed 

Q1 
What do they 
have to share  

 Lessons so far 
 
The inspectors find it rewarding to talk to 



 
 

 
 

patient and users. They experience that the 
work is properly done and that the facts and 
findings from the supervision are correct 
and validated. 
 
Could be stressful for the inspectors to talk 
to people in crisis. 
 
More work has to be done on how to 
strengthen the inspectors competence in 
communications skills and to refine the 
questions that are used in supervision. 
 
We also need more work on how to succeed 
with “experts by experience”. 
 
 The central project in Helsetilsynet and 
some of the local projects at the county 
governors are followed by the research 
institute SINTEF. The researchers will 
interview key persons in the projects and 
user representatives about their experiences 
and give input during the project. One of the 
aims is to look at and identify cultural and 
organisational barriers of implementation of 
patient/user participation.  
 
 
 
 

Q2 
 
Changes 
compared to 
2013 
 

Not applicable NA 

Q3 What do they 
want to learn 
from others 

 How the organisation can develop and 
strengthen the professional competence in 
this area 
 
How to succeed with “experts by 
experience”. 
 
How to identify and get in touch 
patient/users to interview in planned 
supervision, e.g. could this be done by 
looking into patient records or are there 
other methods? 



 
 

Expectations for the next step in EPSO– share experiences and knowledge, se above 

 
The following presumptions are to be used in the interviews to discuss with the 
interviewees the possible focus of the EPSO working group on one or more of these 
topics / dimensions.   
 
Not Discussed 
 

 
Presumption a 
What is the aimed  
and hoped effect  
 

  

Presumption b  
How do you use/ 
analyse the 
information you 
get  
 
 

  

Presumption c 
What is the effect 
and outcome  
 
 
 

  

Presumption d  
Why and when do 
users co-operate 
best  

  

Presumption e    

Why and when 
are users not co-
operative  

  

 
 

  

 


